APPLY FOR A JOB

Click on the Link — Please click here to view current career opportunities

islx]

6@ [ Mg szero comsbontcareers. s =4l x| [ive earen (2]
Bl Edt Vew Favorkes Took Heb
W K @corees | | % v B - - |heage + (G Taoks + 7

Peoommoy  LMOLE

o

REQUEST A FREE BROCHURE  CONTACT & SUPPORT TIPS & RECPES _FIND A SHONROOM

N ‘About Sub-ZeroWolf
Careers and Current Openings ST

Sub-Zero, Inc. and Wolf Appliance, Inc. are nestled in the heartland of America. Sub-
Zero and Wolf are seeking dynamic, responsible and committed individuals to join
rteam. Sub-Zero and Wolf support a drug place. We value equal
opportunity and diversity.
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REQUEST A FREE BROCHURE
Richmond, kY, Facility Position Availability Become inspired o create
your dream kitchen.

o

KITCHEN TRENDS
Read about original and invertive
n dosign trends.

Please click here to view current career opportunities
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EMAL NEWSLETTER SIGN-UP
Recalva product updatas and tips from us.
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The Job Details page will display, scroll to the bottom
Click on Apply On-line link
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Job Details > About Sub-Zera/Wolf

History of Sub-Zero and Wolf
TV Spots.
Press Releases.

Requisition Humber 03-0066
Post Date 1011312009 careers

Title Customer Service Representative - Technical

Work Hours 7:00 am - 7:00 pr

shift 1st Shift Office » Browse Open Jobs

city Fitchburg » Search Open Jobs.

state wn + Edit Vour Profie
Description This postion s responsible for supporting and supplying customers and service companies with » View Submited Appications

s et s et b winll oy Vsl Caniiies el
avaiable for scheduling between the hours of 7 Al —

« Receive incoming phone calls from customers, service companies, installrs
Gesigners, contractors, dealers, and distributors.

. stions and/or solve problems for incoming calers conce e product

+ Cooriinse wih suparvors, egional managers, autoried ssrics deairs and

distributors to effectively resolve issues/problems

Document all customer information and related service action for future reference

Effectively communicate with customers who are concerned with product

performance

Brovide fimely response to letters, voicemai, and email messag

problems/questions related to the product

Answer product specification questions related to pre and post instalation issue:

to resolve any

© Travel may be required to work with services in the fiekd
§ A Tind e e
« Use negotiation skils to anty iss
i e assnento . n=nmmsnm needs
Requirements R e L
« Excellent verbal and writen communication skils
§ i i s, ek, SR
o Strong nterpersonal skils with the abilty to work in a team environment
© Stronglistening and negotiating skils
o Abiity o read and troubleshoot wiring diagrams, electronic controls, technical

ledge of refrigeration and gas cooking appiances
Abiity to handle siress, priortize workioad and maintain flexibiity n a fast-paced
contact center

echnical andlor appliance service experience s p
Computer Iteracy
© The sbiity to multitask; type and speak st simutianeously

red

Apply On-iine
Send This Job to a Friend
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Login to the system with your user name and password
Note: No user name and password? Return to the main career page for instruction

on how to create a user name and password
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> About Sub-Zero/Wolf

Log In

Enter your e-mal address and psaawuﬂ 10 log into the Careers site ifyou have previously created a profie. T Spots
Click here to create
Press Releases

History of Sub-Zero and Wolf

+ Browse Open Jobs
» Search Open Jobs

» Edit Your Profie

Cant remember your password? Click here. » View Submited Applcations.
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